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Virgilio Almeida, Vancouver 2006 :

``Do Web Measurements Measure Up?’’, Andrew Certain, Amazon, WWW 2002  
Conference, May 2002 
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(*)Patterson, D.  ``A simple way to estimate the cost of downtime’’  16th Systems
Administration Conference (USENIX/LISA), 2002
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Business Requirements
& Measurable Goals

Understand Service
Architecture

Characterize
the Workload

Predict Service
Performance-Availability

Model Validation
And Calibration

Develop a
Performance Model

Forecast Workload
Evolution

Obtain
Model Parameters

Compare Different
IT Architectures & SLAs

Performance
Availability Model

Workload Model

Capacity Planning
Process

Cost Model
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IT
oriented
metrics
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naive

clueless

ideal

complex
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Practical: trends

Low

High

Low High

Suggested by Faloutsos, Dimacs Workshop 2002


